
ZARAGOZAôS MUNICIPAL 
PORTAL-  MORE PERSONALIZED EXPERIENCE 

TAMING OF THE BEAST 



ZARAGOZA AT A GLANCE 



ZARAGOZAôS SOCIAL PROFILE - 
TOTAL 



ZARAGOZA PUBLIC SERVICES 

 Objective: Add user experience 
component to current open - ended 
system  

 Sub- Objective: Make information 
access quicker and less time 
consuming  







QUANTITY OF SERVICES IN A 
MUNICPALITY 
üTallinn has 11 categories of services and 21 subcategories ð 595 Services 
listed  
ü444,085  

üBilbao has 10 topics, 13 categories, 13 classes, 16 p.situations ð 2118 online 
services listed  
ü950,155  

üHelsinki has 9 categories 10,392 services and 8 subcategories  
ü629,512  

üMadrid has 23 categories and 2,747 services listed  
ü3,141,991  

üZaragoza has 12 categories and 1295 services listed  
ü666,058  




